
CONNECTION
MARCH 2020

EMPLOYEE SPOTLIGHT
Jimmy Musgrove THE HAIR BOUTIQUE

Eight years ago, Michelle 
Lamprecht worked as a 
hairdresser at a local salon. 
She had always wanted 
to start her own salon, so 
when a location on Church 
Street became available, she 
jumped at the opportunity 
and opened The Hair Bou-
tique in 2012. 

Despite running her busi-
ness for nearly a decade, 
Lamprecht still hasn’t lost 
her passion for getting 
customers the look they 
want. The Hair Boutique offers haircuts, perms, hair coloring, 
eyebrow services and waxing, but what Lamprecht enjoys most 
is getting to know people and helping them feel confident.

“I love all of it — meeting new people, doing their hair and 
making sure they feel happy and good about themselves when 
they leave,” she says.

The Hair Boutique relies on service from Loretto Telecom for 
its customers to call and book their appointments or to request 
their favorite stylist. With other salons and chain locations for 
her customers to choose from, Lamprecht makes The Hair Bou-
tique stand out by building a welcoming atmosphere that feels 
just like home. 

“We’re all just local people who work here,” she says. 
“We build good relationships with all of our customers, so 
whenever someone comes in it’s like family because we 
all know each other.”

Where: Visit The Hair Boutique at 111 Church 
St. in Loretto, Tennessee.

Details: The Hair Boutique is open 
Tuesday through Friday from  
9 a.m.-6 p.m. and on Saturdays 
from 8 a.m.-12 p.m. 

Follow us on Facebook
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BUSINESS SPOTLIGHT

This month’s employee spotlight 
shines on Jimmy Musgrove, who 
came to Loretto Telecom 21 years 
ago. 

Musgrove graduated from Butler 
High School in 1991 before return-
ing to Lawrence County, where he 

grew up. He met his wife, Sabrina, a few years later 
and took a construction job at Loretto Telecom after 
moving to the south part of the county to be closer to 
her family. 

Today, he serves as a field service coordinator. The 
role requires him to wear many hats, from working 
with service technicians, contractors and customers 
to handling dispatch, trouble calls and more in the 
office.

“I like to say I started in a ditch and worked my way 
to where I am now,” he says. “I’ve definitely seen 
things from the bottom up.”

Musgrove has enjoyed getting to work with cus-
tomers and the sense of camaraderie among Loretto’s 
employees. “It’s been a great place to work, and we 
love being able to bring a good product to our cus-
tomers,” he says.

Musgrove’s supervisor, Lance Green, says, “Jimmy 
is a great person to work with. I have had the plea-
sure of not only working with but being his supervisor 
for the past 10 years. Jimmy is always ready to help 
with any issues that arise and is very helpful to each 
customer he comes in contact with.”

GM Jason Shelton said this about Musgrove: “I love 
Jimmy’s passionate drive to serve customers internally 
and externally. Jimmy regularly looks outside the box 
to make that happen. His demeanor and welcoming 
approach to serving others are attributes that define 
Jimmy’s core foundation and have helped lead him to 
his position and success with Loretto Telecom.”

Off the job, Musgrove enjoys the outdoors when-
ever he can. When his sons, Malachi and Micah, were 
growing up, they would take part in youth hunting 
and fishing events together. Today, he and his wife 
like running charity 5Ks throughout the region. They 
recently celebrated their 26th anniversary, and Mus-

grove is looking forward to many more. 
 

Personal service with local style
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NEIGHBORHOOD 
CHAMPIONS

Have you signed up to be a 
Neighborhood Champion yet?

Loretto Telecom is looking for fiber 
supporters who will advocate for 
their neighborhood to be the next 
Fiberhood. Sign up at LorettoFiber.
com or by calling our customer 
service representatives.

Neighborhood Champions will have 
access to important information and 
custom SWAG! 

In mid-March, households will begin receiving official U.S. Census Bureau 
mail. Forms should be completed by July 2020.

Ways to respond:
Online | By phone | By mail

ETHRIDGE 
FIBER BUILD

Loretto Telecom is bringing fiber to 
Ethridge! 

Be on the lookout for fiber 
construction technicians 
preparing to bring gig-speed 
to your neighborhood.

Visit LorettoFiber.com 
to sign up today! 


