
CONNECTION
JULY 2020

CRAIG MANUFACTURING

Access to fiber optic broadband is a 
key factor for many businesses when 
determining where to locate. Craig 
Manufacturing is a perfect example.

The heavy equipment manufacturer 
based in New Brunswick, Canada, opened its first U.S. facility about a 
year ago. Les Harding, vice president of USA manufacturing, said fiber 
internet from Loretto Telecom was an important part of the decision.

“Getting fiber in this location was critical for our decision to locate 
here,” he says. “We do everything with fiber. That fiber connection is 
everything for us.”

Craig Manufacturing makes attachments for large construction 
equipment such as buckets for front-end loaders, attachments for 
backhoes and other equipment parts. They are used by Caterpillar, 
John Deere, Komatsu and more.

“When we selected a location, we had some criteria, and fiber 
was definitely one of them,” Harding says. “We don’t use any 
paper drawings of blueprints. With fiber, engineers can make 
design changes from anywhere and instantly send them to all of our 
employees.”

While fiber was a vital selling point, so was the proximity to markets 
and the availability of an ample workforce.

The local facility currently has only 11 employees, but Harding says 
plans are to increase staffing to at least 80 within five years. New hires 
will come from the local area, he says.

The 60,000-square-foot Lawrenceburg facility sits on a 20-acre lot. 
Harding says there is room to double in size if necessary. Last year, 
Craig Manufacturing produced about 500 pieces from the local 
facility. The goal for next year is about 1,200.

Woodie Craig opened Craig Manufacturing in 1946, shortly 
after World War II. His son, John, took over the business in 
1985. His son, the third generation of Craig to run the 
business, became president in 2014.

There are now three locations in Canada plus 
the Lawrenceburg facility.

For more information about 
Craig Manufacturing, visit 
craigattachments.com. 
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Bridget Holden is a jack-of-all-
trades. She has worked at Loretto 
Telecom for more than 20 years 
and has served in a number of 
important roles.

She was just 24 when she came 
to work for Loretto Telecom as a 

customer service representative, but after a year 
she moved to the outside plant department and 
worked as a dispatcher for about five years. She 
then moved to the accounting department where 
she worked for about 12 years. Two years ago she 
was promoted to accounting supervisor and now 
oversees Loretto Telecom’s accounting department.

Holden says she loves her job. 
“I love the people I work with,” Holden says. “It 

is just like a family, and I love everything about it.”
Holden lives in Lexington, Alabama, with her 

husband of 18 years, Barry, and their two children, 
Brady, 17, and Avery, 13. She says her family takes 
up most of her spare time.

“I enjoy watching the kids play sports,“ she says. 
“That’s what takes up most of my time.”

Holden is a member of Mary’s Chapel Church 
of the Nazarene, where she is very involved. She 
has served as the children’s minister and a board 
member, and she sings in the choir and has served 
as a Sunday school teacher.

“I try to stay busy and active in my community,” 
she says.

“Bridget is a core leader at Loretto Telecom. 
It doesn’t surprise me that she has held multiple 
positions here as she regularly takes on new tasks 
and challenges,” says Loretto Telecom General 
Manager Jason Shelton. “Leading our Accounting 
department is no easy task, especially as we 
continue our transition from rural telecom provider 
to a leader in the technology industry. Bridget’s 
passion is represented in everything she does, 
from her family, to her faith, and in her work. I look 
forward to seeing that passion drive the success of 
her team and ultimately, Loretto Telecom.” 



P.O. Box 130
136 S. Main St.
Loretto, TN 38469

Monday–Friday
8 a.m.–4:30 p.m.

LorettoTel.com  LorettoFiber.com 931-853-4351

SmartHub.
The web and mobile app let you do 
business with us like never before:
• View and pay your bill
• Manage your account
• Report issues
• Receive important notices

It’s FREE! FREE to download and  
FREE to use. 
Sign-up TODAY! If you need assistance, 
call us — we are always happy to help. 
Call 853-4351, press 3.

MEDICAL ALERT SERVICES:
 » Help at the push of a button

 » Two-way voice communication

 » No equipment costs

 » No installation costs

 » No contract  

$29.95/month
Includes two-way monitoring console 
and necklace transmitter

Visit lorettotel.com/med-alert-
service for more infor-
mation or call Loretto 
Telecom at 931-853-
4351, press 3. 

Experience independence, 
peace and confidence with 

Med-AlertDID YOU  
KNOW?

 y Fiber optic networks are actually good for the 
environment because they require less energy 
than older systems. Less energy means a lower 
carbon footprint and a lower price of operation.

 y Each fiber strand is made of a glass core thinner 
than a human hair

 y Fiber optics allow blistering internet speeds and crystal-clear phone 
conversations with those a world away.

 y Fiber optics are being used in developing prosthetic limbs that can 
produce the sensation of feeling.

 y Weather conditions have little influence on systems using fiber 
optics, which rely on light and not electricity

 y Light travels at about the same speed as electricity, but a fiber optic 
signal does not degrade quickly like one reliant on electricity. That 
means better signal quality.  

Facts about fiber:


