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MOORE’S COUNTRY STORE & DELI

It was always a 
dream of Scott 
Moore’s to own a 
restaurant. So in 
August 2019, he and 
his wife, Tammy, took 
the plunge. They 
bought a local country 
store in Five Points 
and built a kitchen 
where they could cook 
comfort food favorites 
for their customers.

The store sells basic 
grocery items, snacks 
and drinks, while the 
kitchen serves up 
hamburgers, fries, 
chicken tenders, pizza, wings, hamburger steaks and quesadillas. 
Outside, visitors can fill up on gas or diesel.

The store’s phone and 
internet service from 
Loretto Telecom proved 
especially valuable during 
the coronavirus pandemic, 
allowing them to continue 
accepting takeout orders over 
the phone.

Tammy Moore hopes the 
store can provide a convenient place for locals to pick 
up a few essentials without having to make a long 
trip. “We really do it for the community so they 
don’t have to go so far,” she says. “We want to 
make it especially convenient for the elderly. 
If they don’t feel like cooking or just 
need a gallon of milk, they can run 
down here and get something 
quick.” 
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Serving up local favorites

WHERE: 24 Mockerson Road 
Five Points, Tennessee
WHEN: 5:30 a.m.-8:30 p.m. 
every day
PHONE: 931-556-2076 

BUSINESS SPOTLIGHT

Lee McKissack is the 
new customer experience 
supervisor for Loretto 
Telecom. 

“I’m looking forward to 
serving the community I 
grew up in and being able 
to help Loretto Telecom 
advance the installation 
of new services like fiber 
internet across the area,” says McKissack, a 
Loretto native who brings 10 years of experi-
ence serving the public to the position.

McKissack joins Loretto Telecom from the 
Tennessee Department of Correction, where 
he worked for four years as a parole officer 
covering Giles County.

“This is a critical role for Loretto Telecom, 
as we place the utmost importance on pro-
viding a seamless and convenient customer 
experience,” says Kim Shepherd, CEO of 
Loretto Telecom’s parent company, SkyBest. 
“I am confident that Lee’s experience serving 
others in high-pressure situations has pre-
pared him to thrive in this new position.”

“I am excited for Lee to join our work fam-
ily. As I explained to the candidates through 
the hiring process, this position is extremely 
important for us and we have been planning 
on it for sometime now, and it was extremely 
important for us to add the right candidate,” 
says Jason Shelton, GM of Loretto Telecom. 
“We were looking at adding a missing piece 
to our family that would help get us to the 
next level of being the top service provider in 
the County, someone respected in the com-
munity, as well as someone that our employ-

ees will be proud to stand shoulder to 
shoulder with.” 

Loretto Telecom 
welcomes a new 
customer experience 
supervisor
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P.O. Box 130
136 S. Main St.
Loretto, TN 38469

Monday–Friday
8 a.m.–4:30 p.m.
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COVID-19: Ways to Pay
There are many ways you can pay your bill without coming into the office 
or leaving the comfort of your home. Please rest assured that all methods 
are safe and secure.

 » Pay by night drop: Drop off payments at 136 S. Main St., Loretto.
 » Pay online: Visit LorettoTel.com. Have your account number handy.
 » SmartHub: It’s FREE to download the app to your smartphone, and it’s 
FREE to make payments and manage your account 24/7.

 » Pay by phone: Dial 853-4351, press 3.
 » Pay by mail: Send payments to P.O. Box 136 Loretto, TN 38469.

Go virtual
A vacation does not 
necessarily require a plane 
ticket, hotel room or even a 
tank of gas. In fact, whether 
you’re on a budget or just 
looking for a way to unplug 
from the stresses of day-
to-day life, there are plenty 
of relaxing options if you 
never leave home.

• Consider a virtual tour, 
and begin with a visit to google.com/earth. Search for one 
of the 31 virtual visits to national parks such as Acadia, Everglades 
and Joshua Tree. They’re fantastic.

• Check out Virtualiteach.com for a guide to online tours of 
places such as the Louvre, the National Museum of History, the 
Metropolitan Museum of Art and other popular venues across 
the world.

• Many zoos offer entertaining 
live webcams, particularly if the 
viewer catches the animals at 
just the right time. A great first 
stop is the San Diego Zoo:  
zoo.sandiegozoo.org/live-cams.

• And don’t miss artsandculture.
google.com for tours of The 
Modern Museum of Art, the 
CERN laboratory and much more. 
Seriously, this is a must-visit. 

Did you 
know?
Fiber optic networks are  
actually good for the environment 
because they require less energy than 
older systems. Less energy means a 
lower carbon footprint and a lower 
price of operation.

Each fiber strand is made of a glass 
core thinner than a human hair.

Fiber optics allow blistering internet 
speeds and crystal-clear phone con-
versations with those a world away.

Fiber strands may be thin, but they 
aren’t brittle. A single strand is three 
times stronger than steel and 
more durable than copper; 
however, it’s still light and 
flexible. 
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