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IRON CITY STAMPING

The Etheredge family first began making casket shells in Loretto in 
1958, but the Etheredge Manufacturing Company has evolved over the 
years.

In the 1960s, the family-owned business became known as Iron City 
Stamping. They transitioned to include stamped fabricated metal parts 
for plumbing, electrical and automotive work. Today, the company 
still makes casket shells, but their primary focus is fabricated metal 
products. Iron City Stamping employs about 85 people.

Currently Iron City Stamping has phone service, toll-free calling and 
DSL broadband from Loretto Telecom, but Office Manager Michael 
Bretherick says he is eager to have access to fiber optic internet. 

“That will really be a game-changer,” he says. 
Loretto Telecom continues to build its world-class fiber network, but 

construction has not reached Iron City Stamping yet. 
“Considering that more than half of our orders come through email, 

we would have a hard time getting through the day without Loretto 
Telecom,” Bretherick says.

Iron City Stamping uses its internet connection to communicate 
with employees, suppliers and customers. The company also 
uses their broadband connection to place supply orders and 
communicate with vendors.

“High-speed internet is vital in today’s business 
world,” Bretherick says. “You can’t be 
competitive without it.”

 For more information about Iron City 
Stamping, visit ironcitystamping.
com. 
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High-speed broadband is vital for fabricated metal business
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Rita Jones has been a 
fixture at Loretto Telecom 
for almost 20 years. 
She spent 17 years as a 
custodian, and for the 
past two years, she has 
worked as a customer 
service representative 

where she assists customers with their 
accounts, answers the phone and collects 
bill payments.

“I love helping people. That is the best 
part of my job,” she says. “Every day is 
different and another chance to help our 
customers.”

She said her colleagues and co-workers at 
Loretto Telecom make her glad she made 
the change almost two decades ago. She 
says they have been great at helping her 
learn her new role. 

“I am so glad that Rita has made the 
transition to the Customer Experience 
world,” says General Manager Jason 
Shelton. “While it is different and new she 
has improved leaps and bounds and I expect 
that to continue. Rita always has a smile on!”

She and her husband, Glenn, live in 
the Five Points Community. They have 
been married for 32 years. They have two 
children, a son, 30, and daughter, 32. They 
also have two grandsons, an 8-year-old and 
an 8-month-old, who she says keep her 
entertained.

“I really enjoy my grandchildren,” she says. 
“We always stay on the go and busy.”

Rita and her husband, Glenn, are members 
of Liberty Grove Baptist Church, where she 
is very active in the congregation and in the 
community.

“I’ve lived here all my life,” she says. 
“I love it here and wouldn’t want to be 
anywhere else.” 



Click to travel

Keep your students 
up to speed

During the global health crisis, travel has been difficult. Many cities are 
locked down. Some require quarantine for visitors. 

Using a broadband connection from Loretto Telecom, customers can 
embark on a virtual journey to view many popular tourist sights and 
destinations across the globe.

MakeMyTrip.com offers a live “virtual guided tour” experience with local 
hosts and travel guides. 

Others, like Expedia, offer a part-live and part-recorded experience, 
including a licensed guide-led webinar packed with photos, videos, polls 
and a fully interactive chat function. 

For more information about your next virtual vacation, visit makemytrip.
com, expedia.com, tripsavvy.com or other online travel sites. 

As students head back to school amid 
a global pandemic, much of their 
learning will take place online. Don’t 
let your student fall behind. A reliable 
high-speed broadband connection is 
more important now than ever. Loretto 
Telecom has all the speed you need.

DSL packages up to 30 Mbps.

Loretto is in the process of extending 
fiber optic broadband throughout its 
service area, which offers speeds up to 
a gigabit per second. Fiber is not yet 
available in all areas.

For more information, visit 
LorettoFiber.com or call 931-853-4351. 

Fiber internet price (combined with 
telephone service):
• 250 Mbps* – $55/month 
• 500 Mbps* – $85/month
• 1 GIG* – $155/month

Fiber internet only:
• 250 Mbps* – $70/month 
• 500 Mbps* – $100/month
• 1 GIG* – $170/month

P.O. Box 130
136 S. Main St.
Loretto, TN 38469

Monday–Friday
8 a.m.–4:30 p.m.
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Loretto Telecom construction crews are working 
hard to provide customers with access to fiber 
optic broadband, but this means technicians 
will be working and equipment will be parked 
alongside roadways throughout the region. Stay 
alert! Please be on the lookout for workers, and 
drive carefully. 

Tips to keep you and construction crews safe:
• Pay attention to the road
• Slow down
• Avoid changing the radio station, using a 

mobile phone, eating or other distractions 
• Watch brake lights on vehicles ahead
• Watch traffic around you and be prepared to react

Help our crews stay safe as they bring fiber to your neighborhood! 

WORKERS PRESENT
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*Some restrictions 
apply. Fiber-optic 
service not 
available in 
all areas.


